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What is DUO? 
  

DUO adds an additional layer of security to your online account(s) by verifying your identity with two factor 
authentication. Two Factor Authentication (2FA) is an extra layer of security that requires not only a username and 
password but also something that a specific user (and only a specific user) has on them, such as a phone or other mobile 
device. This additional layer of security prevents anyone other than you from logging into your account(s), even if they 
know your password. 

 

How Do I Enroll? 
  

1. To get started with DUO, please visit to duq.edu/dori and sign in using your MultiPass credentials.  Once you are 
signed in, click on the DUO Device Management tab: 

https://duq.edu/dori
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2. Next, click “Start setup” to add your mobile device: 

 

3. Select the type of device you would like to add and click “Continue” 
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*We strongly recommend that you add your cell phone for two-factor authentication* 

 

 

Before proceeding, you will need to go to your phone’s app store and download the DUO app. 

 

Once you have done so, please continue with the setup below. 
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4. Confirm your phone number is correct and click “Continue” 

 

5. Confirm the type of phone you entered and click “Continue” 
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6. At this point, you will receive a confirmation on your mobile device via the DUO App.  Once you tap “Approve”, 
you are now ready to use DUO! 
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How do I manage my device(s)? 
  

1. Sign into DORI and click the DUO Device Management portal.  You will need to authenticate first by choosing 
one of the following methods.  We suggest to “Duo Push” a notification to your phone. 

 

2. You can now manage your device(s).  Device options include:  
• Reactivate Duo Mobile – will send a new authentication push to your listed device 
• Change Device Name – allows you to edit a device name  
• Delete Device – removes the selected device from DUO Device Management Portal. If you do this you 

will no longer receive push notifications to that device. 
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How do I use DUO? 
  

You will only be able to utilize DUO’s services for applications enabled with DUO authentication.  At this time, 
that includes signing into you any Duquesne-owned machines and accessing VPN resources via Global Protect. 
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